Honeywell

HONEYWELL AVIONICS PROTECTION PLAN

Protect your investment, and control your costs

Your avionics are a big investment...an investment worth protecting.
Designed for both general and business aviation and commercial
helicopter operators, the Honeywell Avionics Protection Plan (HAPP) is a
maintenance program that offers full coverage for all Honeywell avionics -
because the unexpected can happen. Avoid unplanned maintenance costs.
Avoid downtime. Avoid unnecessary stress. After all, when it comes to your
aircraft, time is money.

Be Ready for Anything

When the unexpected happens, count on the Honeywell Avionics
Protection Plan (HAPP) to ensure that your aircraft is flight-ready. You'll
receive quick service and legendary support from Honeywell’s technical
product experts, in addition to over 600 authorized sales and service
centers, worldwide. And, when time is of the essence, HAPP will get you
back in the air — fast.

Choose Your Coverage

HAPP offers a variety of coverage options. Choose the plan that best
meets your needs — we offer flexible contract options including 5-year
fixed rate with no escalation, discounted early enrollment options on
select platforms, and specially priced plans for fleet operators.

Plan Benefits

Full coverage on exchange and repair services:

e Fixed price with an annual contract

e Early enrollment options for additional savings

¢ No-charge loaners

e 24/7 AOG emergency service

e Fully transferable agreements

e Paid airfreight

e Fleetdiscounts

e Factory-backed supportidentical to your original factory warranty
¢ Flexible payment options-renew annually or multi-year options

¢ Field support system includes a global network of supply
depots and authorized sales and service centers

Take the uncertainty out

of repair and maintenance
costs. A fixed-price HAPP
contract guarantees that your
repair bills won’t exceed your
budget.



Business Aviation

HAPP Cost vs. Repair/Exchange Costs

General Aviation

HAPP Cost vs. Repair/Exchange Costs

$80,000 —O $80,000 —©
$70,000 —© $70,000 —©
Possible unexpected repair/exchange
$60,000 costs without HAPP $60,000 —©
$50,000 —© /S $50,000 —©
\/ Possible unexpected repair/exchange
$40,000 $40000 —©——— costs without HAPP

$30,000
$20,000
$10,000

Annual HAPP I Minor

Repairs

*HAPP annual cost does vary per airframe and flight hours.

Get Global Support You Can Rely On
Honeywell avionics are backed by our Spares
Exchange (SPEX) program, which provides Line
Replaceable Units (LRU) exchanges and rentals
for both warranty and non-warranty situations.
Supporting both general aviation and business
aircraft since 1954, SPEX has the depth of
resources and expertise only available from a
proven leader in aviation products and services.

Honeywell's unmatched field support system
includes a global network of supply depots,
support centers and a world-class 24/7
Complete Customer Care Center. The rapid
SPEX turn-around-time ensures that avionics
covered under HAPP are ready when you are. All
units carry the latest mandatory modifications
and are updated with the latest reliability
modifications while in the repair cycle.

Find Out More
For more information about HAPP, visit us online and
request a quote on your aircraft, or please contact:

U.S. Toll Free: +1 (800) 601-3099

International Tel: +1 (602) 365-3099, option 2, then
option 3

Fax:+1(602) 822-7272

Email (HAPP): happ-sales@honeywell.com

Email (AOG): aog@honeywell.com

Email (SPEX): SPEX-BGAorders@honeywell.com

Honeywell Aerospace

1944 East Sky Harbor Circle
Phoenix, AZ 85034
aerospace.honeywell.com

. Minor Repairs

& Exchanges

/™

$30,000 —©
$20,000

$10,000 Annual HAPP

Cost*

Minor
Repairs

*HAPP annual cost does vary per airframe and flight hours.

. Minor Repairs

& Exchanges

Exclusions: scheduled maintenance events, subscription services (FMS Nav Database or Checklist),

customs fees, import duties, brokers’ fees and taxes

Go for Gold!

HAPP Gold offers additional coverage for a

nominalincrease to the annual fee. Extra

benefits include:

e 24/7 Road Crew Service for AOG’s worldwide

e Extended troubleshooting

e Counter to counter shipments and Saturday
delivery

¢ No additional fees resulting from “No Fault

Founds”

e Tech Publications-Pilot Guides & System
Description and Operation Manuals (SDOM'’s)
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